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F.A.B. ACCIDENT PROCEDURE 
 
In the unfortunate event of an accident happening to you, or at your 
Club, please follow these guidelines. 

1. Call the Accident Care Centre immediately - 902 10 71 20 - it is 
open 24 hours.  

2. They will ask for details of the injured person, the injury and 
the location. 

 To activate any medical service you will be asked to provide: 
Personal data of the injured, and one of TIE/NIE /Passport and 
Federation Licence Card, depending on your Resident status 

 Data of the Club or Sports Entity in which the accident 
happened, if applicable. 

 Date and manner of occurrence of the accident.  

 Description of physical damage. 

3. They will organise an amublance and doctor, arrange 
transportation to the nearest associated Health Centre / 
Hospital if neccessary. 

 

4. IN CASE OF A LIFE THREATENING EMERGENCY: 
The injured person may receive emergency medical assistance 
at the Nearest Health Centre. In these cases Helvetia will take 
over of invoices arising from emergency assistance provided in 
the first 24 hours from the date of occurrence of the sports 
accident covered in the policy. Once the patient is passed 
emergency assistance the injured must be transferred to the 
Associated Centre / Doctor to continue treatment. 
 

Insurance Company: HELVETIA ACCIDENTES COLECTIVO,   

Policy No. S0C300003191_2021 
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